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COOKIE DELIVERY INCIDENT REPORTING AND REQUEST FORM
Experienced a delivery incident? Complete and submit this form to your cookie adviser immediately after your cookie delivery
	Report No. (completed by National):
	     
	Date received:
	     
	Date sent to Dare:
	     

	Date form completed:
	     

	Form completed by:
	     

	Original Delivery Information – provide the original ordering information entered into the online ordering website 

	Order confirmation code:
	     

	Cookie receiver’s name:
	     

	Delivery address:
	     

	City, Province, and Postal Code:
	     

	Main phone # (000-000-0000):
	000-000-0000

	Other phone # (000-000-0000):
	000-000-0000

	Area name:
	     

	Division name:
	     

	District name:
	     

	Cookie Adviser:
	Name:      
	Phone: 000-000-0000

	Number of cases ordered:
	     

	Delivery date requested/notified:
	     

	Delivery Report or Request Details – provide details of delivery incident or request for change information

	Type of report:
	 FORMCHECKBOX 
 Early/Late Delivery
 FORMCHECKBOX 
 Damage/Shortage 
	 FORMCHECKBOX 
 Address/Date Change Request
 FORMCHECKBOX 
 Delivery Problem
	 FORMCHECKBOX 
 Wish List Order Request 
 FORMCHECKBOX 
 Miscellaneous

	Copy of Proof of Delivery (POD) slip attached?
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
	NOTE! Dare Foods will replace damaged product returned to Dare Foods and where the issue is clearly indicated on the POD at time of delivery. For damages not visible during delivery and found after driver left, please provide a photograph of the damage. Shorted cases must also be clearly indicated on POD in order to receive replacement or credit.

	Initial Report/Request Details:
Be detailed in your report. If you 

are requesting a change, provide complete details including full 

contact information.

	     

	Follow-up by GGC/Dare Foods:

This section will provide the follow-up details and final resolution of initial report/request. All correspondence between provinces and cookie department regarding this report will appear in this section.
	     

	Date resolved by carrier:
(to be completed by national office)
	     
	Date Dare  notified GGC of resolution:
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